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138 Pears Avenue



Partner /Referring 
Agencies

• Children’s Aid Society
• Community Living Toronto
• Hamilton House
• Fred Victor Centre
• Fife House
• Jewish Family &Child Services
• Margaret Fraser House
• Na-Me-Res
• Nellies
• Seaton House
• Sistering
• Supporting our Youth
• Women’s Residence
• FSA
• St. Clare’s Multifaith Housing Society



Evaluation First Steps

• Surveyed 90 tenants 
upon entry (T1)

• 67 participants in 
second survey 
February 2006 (T2)



Evaluation Outcomes

• What we wanted to know:
– Has tenants’ well-being improved?
– Have tenants’ available social support 

increased?
– Have tenants’ life skills increased?



“I have privacy. 
I can think and plan. 

I am on track.”



Tenant Entry Profile (T1)

• 52.7% of applicants were 
homeless – living in 
shelters, temporary 
residences or with family or 
friends

• 14.3% were living in 
boarding houses or shared 
accommodations arranged 
by Partner Agencies

• 22% of applicants were 
already living at 138 Pears 
Avenue

Accommodation at application (N=91)
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Tenant Entry Profile (T1)

Tenants by Age Category (N=93)

Age Group in Years

65 & older50-6440-4930-3929 & younger

Fr
eq

ue
nc

y

30

20

10

0

5

22

19

25

22

• Fairly even 
distribution by age 
though fewer over 
65 years.

• Half (50.5%) of 
the tenants were 
under 40 upon 
application.



Tenant Entry Profile (T1)

Reported Education Level (N=92)

Education
Post-graduate degree
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College/University d
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• 27.2% had not 
completed high school 

• 72.8% had completed 
high school

• Half (49%) of tenants 
had at least some 
post-secondary 
education



Tenant Entry Profile (T1)

– Half the tenants were born in Canada

– 80.9% of tenants are able to communicate in English

– Tenants represent a diverse population as three-
quarters identify a cultural heritage other than 
Canadian



“There is zero tolerance for any 
bigotry or racism of any kind 

here. We have an 
anti-oppression policy here. 

It is really great.”



Tenant Entry Profile (T1)

• 52% of tenants were 
unemployed

• 40% were employed 
or going to school

• There was no 
relationship found 
between 
employment and 
education level 
achieved or gender



Tenant Profile (T2)

• 46% of tenants who 
answered survey 
are unemployed 
( 6%)

• 42% are employed 
or going to school 
( 2%)

• 43 respondents (or 
64%) volunteer



Housing Shifts

• 3 RGI tenants have moved to market rent housing 
outside of Pears

• 9 rent-geared-to-income (RGI) tenants moved to 
larger RGI housing

• 1 tenant was evicted for safety/behaviour issues
• 4 tenants evicted for non-payment of rent (2 market 

rent, 2 RGI)
• 3 tenants skipped (1 market rent, 2 RGI)
• 4 tenants moved to housing with more support 

available



“I was able to take on 
responsibility for me, and 

the community. 
I got my confidence back.”



Well-Being Measure

• Scale used to 
evaluate depressive 
symptoms

• Tenants asked to rate 
how often they 
experienced various 
symptoms



Tenant Well-Being

• Significant reduction 
in number of tenants 
reporting feelings of 
depression.



Tenant Well-Being

• The severity of depression 
experienced also declined. 

11.513.7
Average 

Depression 
Score

Time 2 
(N=64)

Time 1 (N = 
90)

(Based on 
Centre for 
Epidemiological 
Studies 
Depression 
Scale)



Life Skills Measure

• Goal for Pears: tenant 
employment, 
volunteer involvement 
or education

• Rated whether 
tenants obtained skills 
necessary for 
employment



Measuring Life Skills

• 65% of tenants were actively searching for job 
or volunteer opportunities between surveys. 

Been offered an 
interview

Sent an 
application pkg.

Written a 
resume

Life Skills 
Obtained

52%23%Interview for a job

48%17%Apply for a job

43%21%Write a resume

Time 2 (N=64)Time 1 (N = 90)Life Skills 



“We are here to help each other. 
We can’t fix anybody else’s 

problem but we can be there for 
support.”



Social Support Measure



Tenants’ Social Support

• Two measurements:

• Social Provisions Scale
– Correlate with depression

• Sense of Community Index (SCI)
– Challenges with 3 of 12 questions



Tenants’ Social Support

Tenant Gains at Pears
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Partner Agency Survey

Tenant Gains at Pears

58%

39%

27%

17%
12%

0%

10%

20%

30%

40%

50%

60%

70%

Stable Housing

Affordable Housing

Community
Privacy

Agency Support



Partner Agency Survey

• Challenges facing tenants:
• 32 items– specific to individual tenants
• Problems with building
• Life skills
• Connecting with others
• Substance abuse
• Income and rent payment



“I am safe here. Where I was 
before I had to plan my day to 

make sure I was in by 7:00 p.m. 
because I did not feel safe. Here I 
always feel safe in the building and 

outside the building.”



Community Connections

• Bi-monthly Community Policing meetings
• Good Food Box
• Gardening and Landscape Committee
• Public Speaking and tours of Pears Ave. 

by tenants
• Media interviews by tenants



Questions?


